
 

Play Video 
 
 
Click the 
Play Button. 

 

Pause Video 
 
 
Click the 
Pause 
Button.   
Click the 
Play Button 
to resume 
playing, or 
the Stop 
Button to end 
the video. 

 

Stop Video 
 
 
Click the 
Pause 
Button.  
Click the 
Stop Button 
to end the 
video. 

 

Rewind/Fast 
Forward 
 
Click the 
Pause 
Button.  
Place your 
cursor on the 
Slider Bar 
and move it 
left or right.  
Click the 
Play Button. 

Troubleshooting 
 
 
If the video stops playing on its own,  
it may be trying to connect to UST’s 
server, or you may have lost your Internet 
connection. 
 
If a rebuffering note appears here, the 
video will begin playing on its own when 
it reconnects.  If you lose your 
connection, dial up again and Click the 
Play Button to resume playing the video. 

Playing a SMIL Video 

When the SMIL video 
screen first appears,  
Click the Play 
Button to start 
playing the video.   
 
Buttons, activation 
steps, and a 
Troubleshooting note 
are included below. 
 
Depending on which 
version of Real you 
are using, the screen 
may look different.  
The current version is 
shown in smaller 
scale due to space 
constraints. 

Earlier version 
of the screen 

Current version of 
the  screen (2002) 

Control Buttons 

Control Buttons 


